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Memorandum No: 21-121 

Date: December 8, 2021 

To: Honorable Mayor and Commissioners 

From: Chris Lagerbloom, ICMA-CM, City Manager 

Re: 2021 Fort Lauderdale Police Department Community Survey Results 

At the beginning of 2021, the Fort Lauderdale Police Department (FLPD) administered a 
survey to City of Fort Lauderdale residents (referred to as neighbors). The purpose of 
the survey is to gauge the overall perceptions and feelings about the Department and the 
services it provides. It was designed to obtain areas of concerns, issues of importance 
and how neighbors view the Department. This is the first survey the Department has 
conducted, independently, and will administer every year as part of a longitudinal study 
of the Department. The results are statistically valid and representative of the residents 
of the City. 

Methodology 
The survey link was deployed electronically via social media platforms (Twitter, Facebook) 
and the FLPD website. Additional announcements were made during homeowner's 
association meetings, the Riverwalk magazine, the City's website, and City Commission 
newsletters to constituents. Neighbors were given the option to complete a paper copy, if 
desired; however, none were received. A total of 943 responses were submitted via the 
online platform. Four hundred twelve (412) responses were received within the first seven 
days. The margin of error (measurement of error in the results of a survey) is +/- 3.18% 
at a 95% level of confidence. In other words, if the same survey was administered 100 
times, the results would come back the same in 95 of those 100 times within plus or minus 
3.18%. 

Maior Findings 
•Almost 67% of Neighbors feel safe in the City overall. 
•Over 82% of Neighbors feel safe in the City during daytime hours. 
•Neighbors' feeling of safety decreased by 30% during nighttime hours. 
•Almost 57% of Neighbors feel FLPD officers treat people fairly. 
•Over 60% of Neighbors feel FLPD officers treat people with respect. 
•Over 68% of Neighbors trust FLPD officers. 
•Almost 89% of Neighbors would not hesitate to contact FLPD for assistance. 
•Almost 7 4% of Neighbors who had contact with an FLPD officer in the last 12 

months believed the officer displayed professionalism. 
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•More than half of Neighbors believe the Department has a positive image. 
•Responses were split evenly (agree or disagree) that police presence in their 

neighborhoods were appropriate for their need. 
•The top issues for Neighbors are: 

• Homeless/transient issues (51.9%) 
• Burglaries/Thefts (50.2%) 
• Traffic issues/speeding (50.1 %) 
• Lack of Police Presence (32%) 

•The largest demographic (73%) to respond to the survey identified as White or 
Caucasian. 

•Almost 6% of Neighbors that responded identified as Black or African American. 
•Commission District 3 made up less than 4% of all responses. 

Conclusion 
The Department will conduct this survey once a year to gauge the community's 
perceptions on the direction of the agency and identify areas of improvement, as well as 
areas in which the agency is doing well. Future efforts will include a more robust marketing 
strategy to obtain a greater sample size of the minority populations and all neighborhoods 
in the City. 

Attachment: 2021 FLPD Community Survey Results 

cc: Tarlesha W. Smith, Esq., Assistant City Manager 
Greg Chavarria, Assistant City Manager 
Alain E. Boileau, City Attorney 
Jeffrey A Modarelli, City Clerk 
John C. Herbst, City Auditor 
Department Directors 
CMO Managers 
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Message from the Chief of Police 

I would like to personally thank our community for 
participating in such an important survey. The Fort 
Lauderdale Police Department is committed to improving 
community/police partnerships and this is the first step 
to evaluating our efforts toward that goal. A true 
community/police partnership is not one based on 
convenience, but a partnership built upon trust and this 
survey gives you an important role directing our mission 
in the future. 

As I continue to evaluate our service to the community, I 
am incredibly proud of the care and professionalism our 
employees display toward our citizens daily. The Sworn 
and Professional Staff have served nobly throughout the 
most challenging time in our country’s history to ensure 
the safety of our residents. The exemplary fashion in 
which they represent the FLPD does not go unnoticed. 

As we move into 2022, the department is committed to 
making community policing and problem solving the 
charge of the entire organization, not just responsibility 
of a select few. The mission of the FLPD is to be a 
GUARDIAN for all our communities, serving with 
distinction, pride and humility. For the organization to 
fulfill this mission, we need the community as valued 
partners in all aspects of our operations. I thank you for 
partnering with the FLPD to make Fort Lauderdale a safer 
place to work, live and visit. 

Prepared by: 
Wesley Acosta 

Larry R. Scirotto Senior Management Analyst 
Office of the Chief Chief of Police 
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Executive Summary 
Fort Lauderdale Police Department (FLPD) administered a survey to residents (referred to as 
Neighbors) of the City of Fort Lauderdale at the beginning of 2021. The purpose of the survey was 
to gauge the overall perceptions and feelings about the Department and the services it provides. It 
was designed to obtain areas of concerns, issues of importance and how Neighbors view the 
Department. This is the first survey the Department has conducted independently and will 
administer the survey every year as part of a longitudinal study of the Department. 

Major Findings 
• Almost 67% of Neighbors feel safe in the City overall. 

• Over 82% of Neighbors feel safe in the City during daytime hours. 

• Neighbors’ feeling of safety decreased by 30% during nighttime hours. 

• Almost 57% of Neighbors feel FLPD officers treat people fairly. 

• Over 60% of Neighbors feel FLPD officers treat people with respect. 

• Over 68% of Neighbors trust FLPD officers. 

• Almost 89% of Neighbors would not hesitate to contact FLPD for assistance. 

• Almost 74% of Neighbors who had contact with an FLPD officer in the last 12 months believed 
the officer displayed professionalism. 

• More than half of Neighbors believe the Department has a positive image. 

• Responses were split evenly (agree or disagree) that police presence in their neighborhoods 
were appropriate for their need. 

• The top issues for Neighbors are: 
• Homeless/transient issues (51.9%) 
• Burglaries/Thefts (50.2%) 
• Traffic issues/speeding (50.1%) 
• Lack of Police Presence (32%) 

• The largest demographic (73%) to respond to the survey identified as White or Caucasian. 

• Almost 6% of Neighbors that responded identified as Black or African American. 

• Commission District 3 made up less than 4% of all responses. 

3FLPD Community Survey 2021 



                   

  

Commission Memo 21-121 
Attachment

Introduction 
According to U.S. Census Bureau estimates, the City of Fort Lauderdale currently has an estimated 
population of over 182,000 residents. Throughout the course of any given day, the Fort Lauderdale 
Police Department (FLPD) receives an average of 586 calls for service. In an effort to gain better 
understanding of the sentiments of the residents (referred to as Neighbors) of the City, the 
Department deployed a survey at the end of January 2021. This survey contained a wide-ranging 
series of questions, professionally designed to gain insight on our Neighbor’s thoughts and feelings 
on the performance of the police department and its staff both sworn and civilian. 

The benefits of a community survey are ample and significant. It may provide descriptive 
information that extends beyond the traditional police workload, criminal and arrest activity, 
reported offenses and calls for service. Surveys collect information about resident’s views about 
crime, their perceptions of the law enforcement officers that serve them, and their willingness to 
contribute to the principles of community-based policing. Surveys may also provide detailed 
information about specific problems affecting neighborhoods in the city, which assist in focusing 
police resources1. 

This survey assessed many topics, including: 
❖ Confidence in FLPD and it’s officers 
❖ FLPD’s performance 
❖ Satisfaction with police contacts 
❖ Police legitimacy 
❖ Fear of crime and perceived safety 
❖ Victimization and exposure to crime 
❖ Awareness of police services 
❖ Racial/ethnic differences in attitudes towards police 
❖ Collaboration in crime control efforts 

Methodology 

In January 2021, the survey link was deployed electronically via social media (Twitter, Facebook) 
and the FLPD website. Additional announcements were made during HOA meetings, the Riverwalk 
magazine, the City’s website, and City Commission newsletters to constituents. Neighbors were 
given the option to complete a paper copy if desired, however, none were received. A total of 943 
responses were submitted via the online platform. Four hundred twelve (412) responses were 
received within the first 7 days. 

The margin of error (measurement of error in the results of a survey) is +/- 3.18% at a 95% level of 
confidence. In other words, if the same survey was administered 100 times, the results would 
come back the same in 95 of those 100 times within plus or minus 3.18%. 

1. Weisel, D., Bureau of Justice Statistics, & Office of Community Oriented Policing Services. (1999, October). Conducting Community Surveys: A Practical Guide for Law Enforcement Agencies. 

https://bjs.ojp.gov/content/pub/pdf/ccspglea.pdf 
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Findings – Section 1 General Safety 

A majority of Neighbors (67%) reported feeling safe overall in the City of Fort Lauderdale. Almost 
13% reported feeling neutral and 19.4% reported feeling unsafe. The percentage of Neighbors that 
reported feeling unsafe in the City were nearly evenly distributed by the number of years they have 
lived in the City. Over 32% of Neighbors that reported earning less than $30,000 in annual income 
reported feeling somewhat or very unsafe. Females reported feeling more unsafe than males and 
15% of Neighbors that identified as members of the LGBTQ+ community reported feeling 
somewhat or very unsafe. Over 60% of Neighbors between the ages of 18 and 49 reported feeling 
unsafe. 

A large majority of Neighbors (82.2%) reported feeling safe in their neighborhood during daytime 
hours. A smaller percentage, 9.9%, reported feeling unsafe in their neighborhood. The residents 
of the Coral Ridge HOA submitted the second most responses and over 11% of those Neighbors 
reported feeling unsafe in their neighborhood. 

5FLPD Community Survey 2021 
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When compared to how safe Neighbors felt in their neighborhood during daytime hours, the 
feeling of safety during nighttime hours significantly decreased. Fifty two percent (52%) reported 
feeling safe and 32.7% reported feeling unsafe during nighttime hours. 

Findings – Section 2 Community-Based Policing 

Community-based policing allows 
the community and the police to 
work together to address causes of 
crime, safety issues, and improve the 
quality of life for everyone in the 
community. Based on this definition, 
923 of 943 Neighbors provided a 
response on how they felt about the 
following statements. Over 37% 
agreed or strongly agreed with the 
statement “FLPD practices 
community policing”, while almost 
22% felt neutral and almost 17% 
didn’t know. Almost 22% of 
Neighbors that responded disagreed 
or strongly disagreed with this 
statement. Over 40% of those that 
disagreed have been residents of the 
City for over 20 years. 

FLPD practices community-based policing 

25% 

20% 

15% 

10% 

5% 

0% 
Strongly Disagree Neutral Agree Strongly Don't 
Disagree Agree Know 

Total % 7.10% 14.85% 21.85% 24.50% 12.73% 16.86% 
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The responses for the statement 
“FLPD develops relationships with 
members of the community” were 
similar to the previous statement. 
Over 37% agreed or strongly agreed 
with this statement, while 23% and 
16% were neutral or didn’t know, 
respectively. A total of 21% 
disagreed or strongly disagreed with 
this statement. Similar to the 
previous statement, over 40% of 
those that disagreed have been 
residents for more than 20 years. 

FLPD develops relationships with members of the 
community. 

25% 

20% 

15% 

10% 

5% 

0% 
Strongly Disagree Neutral Agree Strongly Don't 
Disagree Agree Know 

Total % 6.57% 14.53% 23.22% 24.50% 12.94% 16.33% 

FLPD makes it easy for members of the community to 
provide input. 

A smaller percentage, 31% agreed or 30% 

strongly agreed that the Department 
25% 

makes it easy for members of the 
community to provide input. Over 20% 

45% didn’t know or were neutral to 
15% 

this statement. Almost 22% 
responded that they disagreed or 10% 

strongly disagreed with this 
5% 

statement. 
0% 

Strongly Disagree Neutral Agree Strongly Don't 
Disagree Agree Know 

Total % 6.89% 14.74% 27.78% 20.36% 10.60% 17.39% 
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Almost 44% of Neighbors agreed or 
strongly agreed that they participate 
in HOA meetings. Twenty six percent 
(26%) of Neighbors do not 
personally participate in HOA 
meetings, while 18% were neutral 
(they did not participate frequently). 
Of the Neighbors that don’t 
participate, between 22% and 24% 
stated they disagreed or strongly 
disagreed with the previous 
statements on developing 
relationships and providing input. A 
similar average percentage of those 
that do participate in HOA meetings 
disagreed with previous statements 
as well. 

I personally participate in neighborhood (HOA) meetings. 

25% 

20% 

15% 

10% 

5% 

    

  

0% 
Strongly Disagree Neutral Agree Strongly Don't 
Disagree Agree Know 

Total % 10.82% 15.38% 17.71% 20.15% 23.65% 8.17% 
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Findings – Section 3 Perceptions of Police 
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Neighbors were asked to respond to 
the statements in this section with 
whether they strongly agree, agree, 
felt neutral, disagreed, strongly 
disagreed, or didn’t know. More than 
half (57%) responded that they agreed 
or strongly agreed that FLPD officers 
treat people fairly , while 21% 
remained neutral. Eleven percent 
(11%) disagreed or strongly disagreed 
with this statement. When 
race/ethnicity is factored in, almost 
37% of Black Neighbors disagreed or 
strongly disagreed with this statement 
while 9% of White Neighbors 
disagreed or strongly disagreed. 

FLPD officers treat people fairly. 

0% 5% 10% 15% 20% 25% 30% 35% 40% 

Strongly 
Disagree 

Disagree Neutral Agree 
Strongly 

Agree 
Don't Know 

Total % 4.45% 7% 21.10% 33.62% 23.12% 8.59% 

FLPD officers treat people with respect. 

0% 5% 10% 15% 20% 25% 30% 35% 40% 

Over 61% of Neighbors agreed or 
strongly agreed with the statement 
“FLPD officers treat people with 
respect”, while 27% responded neutral 
or didn’t know. Almost 11% disagreed 
or strongly disagreed with this 
statement. Similar to the results of the 
previous statement when 
race/ethnicity is factored in, almost 
39% of Black Neighbors disagreed or 
strongly disagreed with this statement, 
while 35% remained neutral. Seventy 
percent (70%) of Neighbors that 
identified as Hispanic or Latino agreed 
or strongly agreed with the statement. 

Don't Know 

Strongly Agree 

Agree 

Neutral 

Disagree 

Strongly Disagree 

Don't Know 

Strongly Agree 

Agree 

Neutral 

Disagree 

Strongly Disagree 

Strongly 
Disagree 

Disagree Neutral Agree 
Strongly 

Agree 
Don't Know 

Total % 4.56% 6.04% 19.72% 35.52% 24.92% 7.42% 
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Findings – Section 3 Perceptions of Police cont. 
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Over 68% of Neighbors agreed or 
strongly agreed that they trust FLPD 
officers, while 17% were neutral. 
Almost 11% of Neighbors stated 
they disagreed or strongly disagreed 
with the statement. Only 2% didn’t 
know if they trust FLPD officers. 
When years of residency is factored 
in, Neighbors living in the City 
between 10 and 14 years disagreed 
or strongly disagreed with this 
statement at a higher rate (17%) 
than residents living in the City less 
than 10 years of more than 15 years 
(9%). 

I trust FLPD officers. 

Don't Know 

Strongly Agree 

Agree 

Neutral 

Disagree 

Strongly Disagree 

0% 5% 10% 15% 20% 25% 30% 35% 40% 

Strongly 
Disagree 

Disagree Neutral Agree 
Strongly 

Agree 
Don't Know 

Total % 4.35% 6.47% 17.18% 36.37% 31.81% 2.33% 

Less than 10% of Neighbors stated 
they would hesitate to call FLPD for 
assistance, while 89% responded 
they would not hesitate to call FLPD 

Yes for assistance. Those that would 
hesitate stated the following 
reasons: 
• Lack of or slow response (30%) 
• Fear of police (16%) 
• Would evaluate situation fearing No 

escalation by police (16%) 
• Past experience with treatment 

from FLPD officer (16%) 
• Miscellaneous reasons (12%) 

Would you hesitate to call FLPD for assistance? 

0% 20% 40% 60% 80% 100% 

• No reason given (9%) 
No Yes 

Total % 88.65% 9.76% 
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Findings – Section 4 Contact with FLPD 
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The following section asked Neighbors if they had contact with an FLPD officer within the last year 
in an effort to gauge the impact of procedural justice training for officers. Procedural justice speaks 
to four principles: fairness in the processes, transparency in actions, opportunities for a voice, and 
impartiality in decision making. 

A total of 931 Neighbors responded. Of those that responded, 598 (63%) responded no to having 
contact with an FLPD officer(s), while 333 (35%) responded yes. The following graphs reflect the 
sentiments of those that responded yes. 

To what extent did the officer(s) explain their actions 
Sixty percent (60%) of those that 

or procedures? 
responded yes believed that the 
officer(s) explained their actions or 45% 

40% 
procedures to a moderate or large 35% 

30%extent. Twelve percent (12%) 25% 
believed that the officer(s) 20% 

15% 
explained their actions to a small 10% 

5%extent. Almost 11% believed that 
actions weren’t explained at all. 

Not at all 
To a Small 

Extent 
To Some 

Extent 

To a 
Moderate 

Exent 

To a Large 
Extent 

No 
Response 

Total % 10.81% 12.01% 13.81% 18.02% 42.04% 3.30% 

0% 

Over 61% of those that responded 
yes believed that the officer(s) 
responded to their needs to a 
moderate or large extent. Twelve 
percent (12%) believed that the 
officer(s) responded to their needs 
to a small extent. Almost 13% 
believed that their needs weren’t 
met at all. 

To what extent did the officer(s) respond to your 
needs? 

45% 
40% 
35% 
30% 
25% 
20% 
15% 
10% 

5% 

Not at all 
To a 

Small 
Extent 

To Some 
Extent 

To a 
Moderate 

Exent 

To a 
Large 
Extent 

No 
Response 

Total % 12.91% 12.31% 11.41% 18.92% 42.34% 2.10% 

0% 
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Findings – Section 4 Contact with FLPD cont. 
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Almost 74% of Neighbors that had 
contact with an FLPD officer believed 
the officer displayed professionalism 
throughout the course of their 
interaction and an additional 9% 
believed it was displayed to some 
extent. Almost 7% stated 
professionalism was displayed to a 
small extent while 8% believed the 
officer did not display professionalism 
at all. Of note, a majority of those that 
believed the officer did not display 
professionalism responded negatively 
to almost all questions throughout the 
survey. 

To what extent did the officer(s) display 
professionalism? 

60% 

50% 

40% 

30% 

20% 

10% 

Not at all 
To a Small 

Extent 
To Some 

Extent 

To A 
Moderate 

Extent 

To a Large 
Extent 

No 
Respose 

Total % 7.81% 6.61% 9.01% 17.72% 55.86% 3.00% 

0% 

If you called 911 Emergency, how quickly did an FLPD officer 
respond? The average response time for a 

Priority 1* 911 call is 4 minutes and 50% 
18 seconds. Sixty-five percent (65%) 45% 

of those that called 911 reported 40% 
35% 

response time to be about what 30% 
they expected or quicker. About 32% 25% 

reported the response time as 20% 
15% 

longer or much longer than 10% 

expected. This may have been due 5% 

to the priority assigned based on the 
information the caller provided to 
the dispatcher. 

Much 
longer 
than 

expected 

Longer 
than 

expected 

About 
what I 

expected 

Quicker 
than 

expected 

Didn't 
show up 

I did not 
call the 

911 
Emergen 
cy Line 

No 
Respons 

e 

Total % 6.61% 6.91% 18.62% 8.71% 1.20% 46.25% 11.71% 

0% 

*Priorities 1 through 4 are assigned by Broward Dispatch Center based on information provided by caller. Priority 1 is the highest priority (emergency). 
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Findings – Section 5 of Police Image 
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The following section asked Neighbors to specify if they strongly agree, agree, disagree, strongly 
disagree or were undecided about a series of statements related to their perception of the Fort 
Lauderdale Police Department. 

Overall, 57% of Neighbors somewhat or strongly agreed that FLPD has a good public image. Another 24% 
were undecided about statement. Almost 17% either disagreed or strongly disagreed with the statement. 

Almost 57% of Neighbors somewhat or strongly agreed that FLPD is portrayed fairly by the media. Almost 
26% were undecided and about 14% somewhat or strongly disagreed that the media portrays FLPD fairly. 
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Findings – Section 5 Image of Police cont. 

Fifty seven percent (57%) somewhat or strongly agreed that FLPD provides timely and useful information 
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to the community. Thirty percent (30%) were undecided. More than half of those that were undecided do 
not or rarely attend HOA meetings. About 15% of Neighbors disagreed with the statement. 

Fifty seven percent (57%) somewhat or strongly agreed that the community respects FLPD officers. Over 
25% were undecided while 14% of Neighbors disagreed with the statement. 

Traffic issues/speeding is one of the top 3 concerns Neighbors identified in this survey. Forty six percent 
(46%) of Neighbors somewhat or strongly disagreed that traffic enforcement meets the needs of the 
community, while 33% believed it does meet the needs of the community,. The remaining 18% were 
undecided. 
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Findings – Section 5 Image of Police cont. 

Half of Neighbors were undecided when presented with the statement “FLPD is providing appropriate 
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community education and outreach programs”, while 26% agreed that the Department is providing these 
services. 

Almost 46% of Neighbors were undecided if there is an appropriate representation of minority officers in 
FLPD. Thirty nine percent (39%) agreed or strongly agreed that there is appropriate representation while 
11% disagreed. Of those that agreed, 80% identified as White and 73% identified as a minority (Asian, 
Black, Hispanic, LGBTQ+, etc.) of those that disagreed. Of note, as of January 2021, the Department 
consisted of 0.4% Asian, 14.6% Black, 19.7% Hispanic and 65% White officers. 

Totals were evenly split (40% and 40%) between Neighbors who agreed and disagreed on police presence 
being appropriate for their needs. Sixteen percent were undecided, while the remaining did not submit a 
response. 
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Findings – Section 5 Image of Police cont. 

Almost 80% of all Neighbors feel safe in the presence of police. Ten percent are undecided and 8% do not 
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feel safe. Forty eight percent (48%) of Neighbors that do not feel safe in the presence of police identified 
as female while 40% identified as male. Thirteen percent (13%) did not specify sex/gender. 

Forty two percent of Neighbors were undecided with the statement “a formal complaint brought against 
an FLPD officer will receive a fair, objective, timely response”, while 36% agreed with the statement. 
Nineteen percent of Neighbors disagreed with the statement. 

Almost 40% of Neighbors are undecided that the Department is headed in a positive direction, while 45% 
agree that the Department is headed in a positive direction. Ten percent of Neighbors disagreed with this 
statement. 
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Findings – Section 6 Neighbor Priorities 
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Neighbors were asked to select 3 issues they feel need the greatest attention within their 
neighborhoods. The top three responses were homeless/transient related issues (51.9%), 
burglaries/thefts (50.2%) and traffic issues/speeding (50.1%). Lack of police presence was also 
identified in 32% of responses. 

Top Issues For Neighbors 

Homeless/Transient Related Issues 

Burglaries/Thefts 

Traffic Issues/Speeding 

Lack of Police Presence 

Vandalism/Property Damage 

Drugs (sale and/or abuse) 

Driving Under the Influence 

Gun Violence/Homicide 

Discriminatory Practices by Law Enforcement 

Assaults 

Not Sure 

Transparency of Police Department 

Police Use of Force Policies 

Hate Crimes 

Civil Unrest 

School Safety 

Crimes Against Children 

Sex Crimes (Sexual Assaults, Lewd Behavior) 

51.86% 

50.16% 

50.05% 

32.03% 

15.16% 

13.47% 

8.91% 

7.10% 

6.26% 
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2.44% 
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Findings – Section 6 Neighbor Priorities 
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The following map reflects the top priority identified by Neighbors in each of their respective 
neighborhoods or HOAs. The fist priority chosen was used in communities in which a tie occurred. 
Communities without a priority referenced did not provide a response. 
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Findings – Section 7 Demographics 
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Demographics were collected in an effort to better understand the background characteristics of 
Neighbors and gain context of the data collected. Additionally, knowledge of the distribution of the 
demographic characteristics of Neighbors helps in determining how closely the sample replicates the 
population of Fort Lauderdale. 

A majority of Neighbors reported living in Commission District 2 (Steven Glassman, Commissioner) 
making up 53% of all responses. The lowest number of responses were received from Commission 
District 3 (Robert McKinzie, Commissioner), making up less than 4% of responses. Efforts were made 
to reach out to all communities to gain participation in the survey. Announcements were sent out on 
utility bills, social media, City of Fort Lauderdale website, Fort Lauderdale Police website, 
Commissioner newsletters and HOA meetings. 
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Findings – Section 7 Demographics 
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Income information helps determine 
the distribution of income in our 
community and helps identify areas of 
need. The data will be used to create 
and expand programs grounded in 
community-based police services. A 
majority of Neighbors that responded 
to the survey reported their average 
yearly income being over $100,000. 
Seventeen percent (17%) of Neighbors 
preferred not to answer the question. 
Less than 10% reported their income 
between $30,000-59,000 and less than 
3% reported income below $30,000. 

According to U.S. Census data, the 
median household income in Fort 
Lauderdale (2015-2019) is $59,450 and 
16.9% of the population live in poverty. 

What is your average yearly income (gross)? 

0% 
Under $30,000- $60,000- $80,000- Over Prefer not 

$30,000 $59,000 $79,999 $99,999 $100,000 to answer 

Total % 2.97% 9.44% 7.95% 9.23% 39.34% 17.07% 
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30% 

25% 

20% 

15% 

10% 

5% 

Almost 40% of Neighbors reported living in 
Fort Lauderdale for over 20 years. Sixteen 
percent (16%) reported living in the City 
between 5-9 years, followed by almost 15% 
residing in the City between 0-4 years. 
Neighbors living in the City between 5-9 
years reported feeling the least unsafe 
overall. 

How long have you lived in Fort Lauderdale? 

14.85% 

16.44% 

12.62% 

10.82% 

39.98% 

0-4 years 5-9 years 10-14 years 15-19 years Over 20 years Prefer not to answer 
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Pacific 
Island 

Black or 
African 

American 

White or 
Caucasian 

Multi-
Racial or 
Biracial 

Native 
American 
or Alaskan 

Native 

Total % 0.74% 5.51% 73.49% 1.48% 0.21% 

I identify as... 

0% 
No Yes Prefer not to 

answer 

Total % 84.94% 5.94% 5.62% 

A majority of Neighbors that 
responded (73%) identified as White or 
Caucasian while Black or African 
American Neighbors made up only 
5.5% of responses. Biracial or Multi-
Racial Neighbors made up less than 2% 
and all others made up less than 1%. 
Approximately 4% of Neighbors 
preferred not to answer. A total of 56 
Neighbors identified as Hispanic or 
Latino. In comparison, U.S. Census data 
estimates 61.2% of the population of 
Fort Lauderdale identifies as White, 
32.2% identify as Black, and 18.5% 
identify as Hispanic or Latino. Two 
percent identify as two or more races 
and Asian makes up 1.6%. 

The ESRI Diversity Index map reflects 
the diversity in the City. The index 
captures the racial and ethnic diversity 
of a geographic area in a single number 
ranging from 0 (no diversity) to 100 
(complete diversity). Commission 
district 3 rates low on diversity 
compared to the other 3 commission 
districts. Commission district 4’s 
diversity index is higher, meaning a 
higher probability that any random two 
neighbors in this district will likely 
belong to different ethnic groups. 
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I identify as Hispanic or Latino... 
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The map below illustrates the approximate location of the Neighbor surveyed by the race/ethnicity they 
identified. A majority of Black Neighbors clustered around the central area of Fort Lauderdale while a 
majority of White Neighbors clustered near the coast. The grey dots reflect Neighbors that left the 
question blank (did not choose “prefer not to answer”). 
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The person that completed the survey is… 
The Neighbors sex/gender that responded 
to the survey were divided fairly evenly 
with less than 5% opting to not answer the 
question. U.S. census data reports that 
47.8% of Fort Lauderdale residents are 
female. 

Twenty percent (20%) of Neighbors 
identified as members of the LBTQ+ 
community, while almost 5% preferred not 
to answer. Fort Lauderdale is believed to 
have one of the country’s highest 
concentrations of same-sex couples. 
Additionally, Fort Lauderdale scored 100 
(highest score) in the 2020 Municipal Do you identify as a member of the LGBTQ+ 
Equality Index Scorecard according to the Community? 
Human Rights Campaign Organization. 

Over 36% of Neighbors reported having a 
Bachelor’s degree, almost 22% reported 
having a Master’s degree and almost 14% 
reported having some college education. 
Less than 3% reported having a up to a high 
school diploma or GED. Census data states 
37% of Fort Lauderdale residents (over 25 
years of age) have a Bachelor’s Degree or 
Higher and almost 88% (over 25 years of 
age) have a high school diploma or higher. 

Formal Education Level 

0% 
5% 

10% 
15% 
20% 
25% 
30% 
35% 
40% 
45% 
50% 

Male Female Prefer not to 
answer 

Other 

Total % 47.51% 46.45% 4.56% 0.11% 
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0% 
No formal Less than High School Some Associates Bachelor's Master's Professional Prefer not to 
education high school Diploma or College but Degree Degree Degree or Doctorate answer 

diploma GED no degree Degree 

Total % 0.11% 0.21% 2.12% 13.68% 5.73% 36.06% 21.74% 13.04% 2.44% 
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The City of Fort Lauderdale has approximately 87 neighborhood associations or HOAs. Neighbors from 68 
HOAs responded to the survey as well as those that don’t live in an HOA or neighborhood association, left 
the question blank, or chose not to respond. Galt Mile Community Association submitted the most 
responses, making up 16% of responses, followed by Coral Ridge Association, which made up 13% of 

association. 
responses. Almost 6% of Neighbors responded that they do not live in an HOA or neighborhood 

HOA/Community Association Response Totals 

Galt Mile Community Assoc 150 

Coral Ridge Association 124 

I Dont Live In An Hoa 53 

Blank 38 

Central Beach Alliance 38 

Lake Ridge Residents Assoc 34 

Imperial Point Association 32 

Dorsey Riverbend Hoa 32 

Coral Ridge Isles Assoc 30 

Victoria Park Civic Assoc 29 

Prefer Not To Answer 23 

Harbor Beach Hoa 21 

Poinsettia Heights Civic Assoc 20 

Lauderdale Beach Hoa 20 

South Middle River Civic Assoc 19 

Lauderdale Harbours Assoc 18 

Tarpon River Civic Assoc 15 

Rio Vista Civic Assoc 15 

Lauderdale Isles 14 

Harbordale Civic Assoc 14 

Harbour Inlet Assoc 13 

Sailboat Bend Civic Assoc 13 

Landings Residentail Assoc 12 

Sunrise Intracostal Hoa 11 

Riviera Isles Improvement Assoc 9 

Las Olas Isles Homeowners Assoc 9 

Melrose Park 8 

Progresso Village 7 

Lauderdale Manors Hoa 7 

Flagler Village Civic Assoc 7 

Coral Ridge Country Club Estate 6 

Lake Aire Pam View Hoa 6 

Croissant Park Civic Assoc 6 

Shady Banks Civic Assoc 5 

Middle River Terr Neighbor 5 

Downtown Fort Lauderdale Civic 5 

Rock Island Neighborhood Assoc 4 

Harbour Isles Of Fort Lauderdal 4 

Flamingo Park Civic Assoc 4 

Coral Shores Civic Assoc 4 

Bay Colony Club Condominium 4 

Bal Harbour Hoa 4 

River Oaks Civic Assoc 3 

Bermuda Riviera Assoc 3 

Riverside Park Residents Assoc 3 

Melrose Manors Hoa 3 

Knoll Ridge Hoa 3 

Edgewood Civic Assoc 3 

Dolphin Isles Hoa 3 

Twin Lakes North Homeowners Ass 2 

Nurmi Isles Homeowners Assoc 2 

Lake Estates Improvement Assoc 2 

Seven Isles Homeowners Assoc 2 

Laudergate Isles Civic Assoc 2 

Hendricks And Venice Isles 2 

Durrs Homeowners Assoc 2 

Dillard Park Hoa 2 

Sunset Civic Assoc 1 

Riverland Civic Assoc 1 

River Garden Sweeting Estate 1 

Palm Aire Village West 1 

Colee Hammock Hoa 1 

Beverly Heights 1 

Riverland Woods 1 

River Landings 1 

Port Royale Master Association 1 

Palm Aire Village East 1 

Navarrea Isle Assoc 1 

Idlewyld Improvement Assoc 1 

Harbor Dr Assoc 1 

Birch Park Finger Sts 1 

0 20 40 60 80 100 120 140 160 
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Fort Lauderdale Police Department’s survey relied on self-reported information and the community’s 
ability and willingness to participate. Certain populations and neighborhoods were underrepresented or 
not represented at all. Demographics in Commission District 3 were severely underrepresented as well as 
minority populations, while demographics in Commission Districts 1 and 2, White Neighbors, Neighbors 
with a reported income of over $100,000 were overrepresented. The sample size of the minority 
population limits the results of Neighbor’s feelings and perceptions of the Department. Minority 
populations may feel hesitant to voice their feelings and perceptions of a law enforcement agency due to 
the historical relationship between minority populations and law enforcement. 

Seasonality may also impact the results of the survey. Fort Lauderdale is known to have an influx of 
“snowbirds”, persons who migrate from the colder northern parts of the country and Canada to our 
warmer southern areas, during the winter months. The survey was conducted during winter and spring 
months which may reflect the feelings of residents that only reside in our City for part of the year. 

The Department will conduct this survey once a year to gauge the community’s perceptions on the 
direction of the agency, identify areas of improvement as well as areas in which the agency is doing well. 
Future efforts will include a more robust marketing strategy to obtain a greater sample size of the 
minority populations and all neighborhoods in the City. Any questions, comments or concerns regarding 
the survey can be emailed to PDSurvey@fortlauderdale.gov . 
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A 

lfr@rrt l~11:t1~@1rrdii I ~ 1,@~-; ~,~ IDJ~JPl~rttmi~rrnt 
t@rnnJ mnJ l)Jj mJ uiw s;llJJ u-wew 

Thank you for taking 1trne 1ti~ · o oorn'1}Iete this rnmmu111ify survey ab out crime a:nd pol icing in the Cify o.f Fort Lauderdale_ This 
s>urvey mas been de.s~ned to prov id e us with a cu rr,ent u ndersta:nding of 1trne· pernep -ons of our ,commurnify neighbors_ The results 

a:r,e used to- d irect the department a:nd ,ernhan:c,e Jpolicillg servic,es as we· strive·to p:r,ovjde th e most responsive, ,compassionate, and 

responsible police servioes poss>ihl e_ ){m.ir__11DSM1er:S_iue __ oompletelv:ro111fideotiial allldanommms, 

Thi.s su rvey sho uld take an estimated 5 minutes to ,compete_ It is oo pletely vdlu nt.a:ry arnd you d o, nol: need to ar1Swer every 
question, If yOU1 don' t know or aren't s>ure, you m ay skiip th e question _ Aga:i n, we· would lik!e to thank youi for yoU1r input_ It w,11 be 
inval uab e in, our ,endeavor to provi de 1trne best polici Ilg services_ 

lnstnidions: Plea~ indicate your response by marking the Sli!propriate box ba-sed o your feel iges, gpinion.s., and elllperiemies 
with Fort !Lauderdale Poli:ce Department. For the p1npo5e of this survey, the Department will be refenredl to as mm. 

Secaio., 1 - Gem=r.111 Safety 
P'!ease Ml us how safe ·you1 fuel in the City of Fort uruderda!e overall. 

l_ How saf,e do you consider yourself i rn 1the ,ar,,, of fort La:uderdla e? 
□ Ve.ry Uruafo 0 1 Somewhat Unsafe □ Narltral □ Sc:m,,ew at Safe 

2_ Howsaf,e do you feel in you r 1neighh orho od duri llg daytime hlours? 
□ Ve.ry UnsaJe 0 1 Somewhat Urnsa:fe □ Ne:utral □ So:me.v. at Safe 

3_ How safe do,,ro:u feel in your neighborho od d:uri llg nighttime hours? 

□ Ve.ry Uruafo 0 1 Somewhat Unsa:fe □ Narltral □ Somewh at Safe 

Section 2 - •Communtt.,.Based PaUcinc 

0 1 VerySafe 

0 1 VerySafe 

0 1 VerySafe 

1Communify-J8a-sed Pol' t ing a lows tihe community and the pol ice to worl!c toge,ther to address ca.u5es of crime, .safety iss1.1 es, 
and improve the q1.1 allity of life for everyone in the oommuni.ty. Based on this definitiion, do you thinl!c: 

l _ FLPO pr,actices commurnity policing_ 

□ stro:llgly Di.sagree □ Oisa~ree 0 1 eutral □ Agree 0 1 stro:llg y agree □ Don't Know 

2_ FLPO deve ops. relationmi;p.s with m em bers. of tine oomroo nity_ 
□ stro~ ly Di.sagree □ Disagree 0 1 eutral □ Agree 0 1 stro:llg y agr,ee □ Don't Know 

3_ FLPO makes it easy for m em bers ,of tine community to provide irwut. 
□ stro~ ly Di.sagree· D Oisag,ree 0 1 Neutral □ Agree 0 1 stro:llg y agr,e.e D Don' t Know 

4_ I pe,rsonallly p:artiaip:a e in n eigihborhood (HOA) meetings_ 

□ stro~ ly Di.sagree □ Oisag,ree 0 1 eutral □ Agree 0 1 stro:llg y agree □ Don' t Know 
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Please share with us your per~tio111 of Fort Lauderdale Police Officers. 

l_ Fl.PO officers t reat peop e fairly_ 

□ Strong;1y Disagree· D Disagree 0 1 1 eutral □ Agree 0 1 Sl:ro:ngly agree □ Don' t Know 

2_ Fl.PO offioers t reat people I.IVil:h respect. 
□ Strong;ly Disagree D Disagree 0 1 1 eutral □ 11.gree 0 1 Sl:ro~ly agree □ Don' t Know 

3_ I trust FllPD officers. 

□ Strong;1y Disagree D Disagree 0 1 eutral □ 11.gree 0 1 Sl:rong;ly agree D l)on' t !Know 

4 _ Would you hesitat,e to call th e FLP D for ass imnce·? 

□ Yes D No 
If y ou selected yes, in a few words, can you let us know w hy? ________________________ _ 

Section 4 - Satisfaction ,of Cont.act with Fort Lauderdale PUiice 

l _ Have you had contact I.IVil:h ,an Fl.PO officer in t he· last '.1.2 roo:nths? 0 1 Yes 
L If Yes - proceed to question 2 in t his section 

2.. If No - p roceed to Se -on 5 

2. To wh at e:dent dld the officer(s) explain their actions, o r p:rocec:ft..mes? 

0 1 No 

D Nol: at alll 0 1 To a small extent □ To some ext ent D lioa m oder.ate extent □ To a large ed ent 

3.. fo what e:dent did the officer(s) respond to you r needs?' 

D ot: at all □ To a small e,tl:ent D To some e:dent 0 1 To a moderate extent □ To a rge ed ent 

4.. To what e:dent did the Fl.PO officer(s) d~lay p roiess>iona1ism? 
D oil: at al I □ To a smal I e:dent D To sorn:· e:dent 0 1 To a moderate extent □ To a large ,extent 

5. \l\lhat was the reason for your contact? □ Arrested □ Ovil complairrt: D CornPlaint ab out offioer □ General question1 
D M ed-cal emergency □ Provide in for ma -on 0 1 Recogn · -on of officer □ Traffic cita -on 0 1 V'icti of a ori me 
D Witnessed a ,crime □ Oth er ______ _ 

6. l'fyou call ed 9U Em ei:gency~ how quickly d1dl an IPLPD officer respond!? 

D M dh longer D !Jonger than D About whal: 0 1 O!Jid~er t han 
th an expecte ,expected expected expected 

D II did n ot ,cal 1911 Emergency 

□ IDidni't show 
up 

7. \l\lhat was your m ethod of contact? □ 911 Erne;rgency 0 1 on-em er:gency l ine D l'n-person contact 

Section 5 .... lmac;e of Fort Laiuden:l'a11e, Police 

In t his sectio111,, ,ichoose t he ,appropriate a <SWer for y,our opinio111, on the· sta,tements:. 

l _ FLP D has a good pub lic image_ 

□ Sl:r,onglv d1sagree □ Somew hat d isagr,ee □ Und ecided! D Somew hall: agree □ strongly Agree 

2_ FLP D is portrayed fairly by th e m ed'ia_ 
□ Strong;ly disagree D Sonnewhat disagree D Un deaided 0 1 Som ewhat agree □ Stro~ v 11.gree 
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A -Surv 

Section 5 continued 

3. IPLPD prO\i"des t imely an d useiiul informatio111 to, members of the c,ommunify through soci a'I media, webflite, HOA me.eti 111g5, etc. 

□ strong:ly disagree □ Somewhat disagree □ IU ndedded □1 Somewhat agree □ stro!liilY Agree 

4 . IPLPD officers are res1Pe-cted by the community. 
□ st~ly dis<ij1ir1e-e □ Somewhat disagree □ IUndedded □1 Somewhat <ij1ire.e □ strongly Agree 

5. Traffic enforcement in Fort Laud erdale meets the ne.eds ,of the oo , · mun ity. 

□ strong:ly disagree □ Somewhat disagree □ IU ndedded □1 Somewhat agree □ strongly Agree 

16. IPLPD is. providing ,a:ppropriate comm unity education an d outreadh progJams. 

□ st~ly disagr,e,e □ Somewhat disagree □ IU ndedded □1 Somewh at agrre.e □ strongly Agree 

7. There is an appropriate reiPreseritation of mino:ri ty officers in FLPO (Blade, Hlispanic, female, I.GBT +, etc.) 

□ st~ly dis<ij1iree □ Somewhat disagree □ IU ndedded □1 Somewhat <ij1iree □ strolliilY Agree 

8. The polioe prese111ce in my neiglhbor ood is appropriate for my 111eeds. 

□ strong:ly dis<ij1iree □ Sornewha disagree □ IU ndedded □1 Somewhat agree □ Stro!liilY Agree 

9 . II feel salie in the p resence ,of polioe. 
□ strong:ly dis~ee □ Somewhat disagree □ IU ndedded □1 Somewhat agree □ stro!liily Agree 

10. A. formal complaint brought against an FILPO offioer 1;1,j'jl l receive a fair, obj ective, t imely response. 
□ st~ly disagr,e,e □ Somewhat disagree □ IU ndedded □1 Somewhat agre.e □ strongly Agree 

11. IRLPD is. headed in a posit ive dir,ection ,as. a aw enfomernent agency. 

□ st~ly dis<ij1iree □ Somewhat disagree □ IU ndedded □1 Somewhat <ij1iree □ Stro!liilY Agree 

Section 16 - NeicJhborhood P,riorities 

Pl'ease seled: three ·(3) issues yolJI Uni nJc needl tine uea\iest attention, within ·you r neighliiorlnood., 

Assaults 

_ Burglaries/fhefts 

_ Crimes Against Children 

Ci ·1 Unrest 

_ IDiscri minato:ry Practioes by !Law 
IEinforcemen 

_ Driving U der the Influence 

_ Drugs (sale· andl{or abuse) 

_ Gun, Vio encel{Homid de· 

_ Hlate Crimes 

_ Hlomeless/f@•llS,jent related 
problems 

Lack of Police· Presence· 

Pdlice Use of Force Pol"cies. 

_ Schodl Saietv 

_ Sex Oimes !serua'I assaults/lewd 
behavior) 

_ Traffic Issues/Speeding 

_ T@nS!par,ency of Pdlice 

Department 

_ Vandalism/Property Damage 

Nott sure 
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W@tttt IL~~~~~ ~~u~ f@U~CE~ ~·~r?J[IJ!rtui:rn~~lJtt ,©,;~lj1J~!J~~~lJ~t w.: Ll!1rw~w 
Section 1- Residenti,al l1nformation 

This "nformation will only· be usedl i ma lking sur,e we a re getting a represeritati1o1e sample of the ro:mm1.1 it y we serve:. 

1. How long have you lived in Fort Lauderd ale? 

□1 0-4 years. □ 5-9 y ears □ 10-l.4 years □1 15- 19'years D Over 20 years 

2. Age? __ □ Pref er not to answer 

3. Whal: is. the ,average year ly inoome before taixes for your house'ho d? 

□1 Under $30,000 □1 $30,001 - □ $60,000' - □1 $80,000 - □ O.rer S-100,000 
S.s9,999 S-79,999 $99,.999 

□ Prelier not to answer 

4. I identify as. 
□1 Asian or Paci c llslanda- D I Bl.adk or Afric.m American □ Nam.re American or A!laskan Native 
D I 'INhite ,or Caucasian □1 ulti-Rad al or Biracia11 

5. Do you ideintify as !Hispanic or 11.at ino? □ Yes. 

6. The person w m p eting this.survey is □ Female 

7. VV1iat is. your highest lev,el of edu:catio:n m mpleted? 

□ Nofonral education 
□ Less t han high school d iploma 
□ High School Diploma or GED 
□ Some CoUege utrio degree 
□ Assod ate's Defiree 
□ Bache or's. IJegree 
□ Master's. IJegree 
□ Arofoss·onal ,or Dodioral:e· l)egree 

□ Ar,efer not t o ,answer 

□ Prefer not to answer 

□I o 

□1 Male 

□ Pref:er not to answer 

□ Prefor not to anS'W'ef 

8. Do you identify as a member of the LGBTQ+ community? □ Yes. □ No D I Pirefer not to answer 

9. VV1iat is.the name of the OA or neighborhood you res·de in? _____________ _ 

10. VV1iat is. the nearest intersection t o the loca ·on of your residence? __________________ _ 
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